www.thehealthforumnz.co.nz

Supporting Yaccine Inpured New Zedlonders Understanding and Claiming ACC

ACC provide treatment and support for Covid-19 vaccine injury if a physical injury is sustained which
is considered unnecessary and not a normal consequence of the vaccine.

Accepted claims may allow for support such as treatment, compensation, rehabilitation, equipment,
transportation, managing at home, or grants if a family member dies of an injury.

Email The Health Forum NZ to request assistance: help@thehealthforumnz.co.nz

How to make an ACC Claim

A number of different forms are required in the instructions below. To download a copy of the most
up to date form you need, go to www.acc.co.nz, click on the search icon and type the form number
to locate it.
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e Record all of your symptoms, even if you don’t think they are relevant.
e Record a before and after account of your symptoms.

Lod ACCA45 Inj Clai
o AR Do this as soon as possible.
form through your

GP / hospital / You have up to 12 months after the date of injury.

approved health professional.

They should also lodge an ACC2152 ACC may accept a claim lodged outside these limits
form with the submission, for Unless the delay affects their ability to make a decision.
details of treatment injury.

*Health professionals are obliged to inform you about your right to also make a complaint to the
Health and Disability Commissioner, where you have been harmed from treatment.

For more information go to https://www.acc.co.nz and https://www.acc.co.nz/im-injured/ and
https://www.acc.co.nz/im-injured/what-to-do/?smooth-scroll=content-after-navs
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If ACC Decline Your Claim

You have the right to ask for a decision to be reviewed. Details are provided in your decision letter.

Disputes must be lodged within 3 months Upon receipt of a dispute ACC have 3
of the decision date. months to set a review hearing date.

] Complete Review Application form ACC33
Disputes can be lodged by yourself or an

advocate eg lawyer, employer, friend,

family member If an advocate is lodging the dispute, also complete
an Authority to Act form ACC5937

Provide written medical evidence to support all disputes.

Mail forms to

or ACC Resolution Services,

PO Box 892, Waikato Mail Centre,
Hamilton 3240

Email form(s) to
accreviewapplication@acc.co.nz

For Further Information
https://www.acc.co.nz/contact/get-a-decision-reviewed/
https://talkmeetresolve.co.nz/

https://communitylaw.org.nz/community-law-manual/chapter-19-accident-compensation-
acc/challenging-an-acc-decision/



http://www.thehealthforumnz.co.nz/
https://www.acc.co.nz/contact/get-a-decision-reviewed/
https://talkmeetresolve.co.nz/
https://communitylaw.org.nz/community-law-manual/chapter-19-accident-compensation-acc/challenging-an-acc-decision/
https://communitylaw.org.nz/community-law-manual/chapter-19-accident-compensation-acc/challenging-an-acc-decision/

